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EXTERNAL RELATIONS COMMITTEE MEETING
Metropolitan Atlanta Rapid Transit Authority
May 21, 2020
10:00 a.m.

=

. Approval of the February 20, 2020 External Relations Committee Meeting
Minutes

. Briefing — Pandemic Response Update — Virgil Fludd, Assistant General
Manager, External Affairs

. Briefing — Riders Advisory Council Update — Rhonda Allen, Chief Customer
Experience Officer

. Briefing — FY21 Budget Public Engagement — Erica Pines, Senior Director,
Stakeholder and Public Engagement

. Other Matters
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